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A  T I M E  T O  B U I L D  C A P I T A L  C A M P A I G N



Poor is not a concept, a category, a class

Poor is a person who has a name & God-given dignity

Poor has a face, a life, & a story

Poor is a grandmother, child, parent, sister or brother

Poor is a person who must be welcomed

Poor is a condition of life that can be improved
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The mission of Christian Community Service Center (CCSC) is to 
serve the poor, hungry, disabled, and otherwise needy while 

respecting their religious, ethnic or cultural differences.

CCSC was created out of faith, and founded in the belief that we 
are called to help all God’s children heart to heart and hand in 

hand.

O U R  M I S S O N

O U R  H I S T O R Y

1977

1980

2018

CCSC was founded through a grass-roots effort 
begun by Dean Robinson, a former diaconal 

minister of St. Luke’s United Methodist Church

Six churches (St. Luke’s United Methodist, St. 
John the Divine Episcopal, St. Andrews 

Presbyterian, Central Presbyterian, Bethany 
Christian and St. Stephen’s Episcopal)  
incorporated to create CCSC as a Texas 

nonprofit corporation

CCSC has grown considerably over the years. 
Now 42 member churches strong, CCSC offers 

programs to address unemployment and 
underemployment, events serving children and 

youth as well as services addressing 
immediate needs for food, clothing and 

financial assistance.

The original vision of the 
founding churches was to 
create an organization to 
fulfill the call to meet the 

immediate needs of 
people in crisis. Banding 

together allowed these 
churches to maximize their 
resources and their impact 

within our community in a 
way that they were unable 

to do on their own. 
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W H O  W E  H E L P

“I want to thank you from the bottom of my heart for helping Joyce pay her rent. She 
has (rented from me) for over a decade and has always paid her rent on time. Because 

of the death of her identical twin sister, she will need to adjust to her new financial 
situation. I, too, will help Joyce by forgiving the remainder of her debt to me. Thank you 

very much for your kindness. I pray that your organization receive God’s favor in the 
continuing years to come; that you are able to help those time need.” – Margaret -

17.4%

25.8%
22.2%

31.0%

Individuals below poverty Children under the age of 18, living in poverty

Texas Houston

As Houston’s population grows, we expect a greater demand for our services 
and programs to empower others. 

O U R  S T E W A R D S H I P
Our covenant relationship with our member churches 
is of utmost importance. We strive to honor this 
through effective stewardship. We are a volunteer-
based organization with a modest staffing structure 
allowing us to allocate nearly 85% of our revenue to 
programs serving the needy. We demonstrate 
appreciation for gifts of all size by equally respecting 
every donor.

85%

5% 10%

2 0 1 7  E X P E N S E S
$ 3 , 4 4 5 , 4 6 1

Programs

Administration

Fundraising
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W H O  W E  H E L P
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Christian Community Service Center
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O U R  C H A L L E N G E

Poverty is complex.  Its origins are often 
due to breakdowns in family systems, 
economic downturns, or unanticipated 
and uncontrollable disasters.  For many 
reasons, people find themselves in 
poverty without the skills necessary to 
return to a sustainable, independent 
lifestyle.

In some cases, the spiral into poverty can 
be eased with preventive measures.  In 
other cases, a crisis response is all that is 
needed.  

In most cases and when dealing with 
systemic poverty, all elements – from 
immediate response to crisis care to 

transitional services and life skills 
development – are needed before a 
family and individuals return to 
sustainable, independent living.

Our compassionate group of staff and 
volunteers are trained to identify the 
unique needs of each client we serve 
offering them hope as well as tangible 
assistance.
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Successful Graduates  of our JobNet computer class.



O U R  P R O G R A M S

Emergency Services-Southwest
extending the original central emergency 

services  to increase the reach of meeting urgent 
needs

Emergency Services-Central
providing a food pantry, clothing, financial 

assistance and emergency services to meet 
immediate needs of those in crisis 

Sunshine Resale Shop
serving as a centralized donation center,  

fundraising activity and a low- cost, high-quality 
shopping experience 

JobNet
helping the unemployed and underemployed gain 
new skills to support themselves and their families

Jingle Bell Express
delivering gifts to families in need for them to 

experience the joy of Christmas and the holiday 
season

Back To School
providing school supplies, clothing and uniforms 

for children to start the school year with basic 
needs 

Louise J. Moran 
Vision Care Program 

removing barriers to learning by offering 
vision exam and new eyeglasses to low 

income children

Vocational Training/Martha’s Way
equipping clients with the skills and knowledge to 

improve  their earning power and ability to provide for 
their families 
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O U R  S U C C E S S E S  &  O P P O R T U N I T I E S

We are being called to develop new vocational training 
opportunities and broaden our current services to help our clients 

gain financial security and hope for the future. However, our facility 
space and configuration is limiting our ability to fulfill this mission.

6,573
children began the school year with 

supplies and uniforms

714
people served through our 

employment programs Martha’s 
Way and JobNet

455
job-seekers benefitted from 
workshops, job leads, and 

coaching

7,606
people were provided

with gently-used clothing

2,662
children and families received gifts 

and food packages 
for Christmas 

28,816
nutritious food packages were 

distributed to the hungry

8%
From 2015-2016, there was an 8% increase 

in participation for the Martha’s  Way 
program

$20.34
Our latest survey of Martha’s Way 

graduates shows that those who started 
their own businesses, are making on 

average $20.34/hour
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O U R  F U T U R E  V I S I O N

In 2014 the Christian Community Service Center (CCSC)’s Board of Directors completed a strategic 
visioning process to determine the best path forward for the organization. This future vision directs the 
organization to focus on growth and impact within its ministry targeting the hunger and employment 
needs of its clients. In 2015, following the Memorial Day flooding and damage of the CCSC building, 
the board convened a building discernment committee that determined the cost of repairing the facility 
exceeded the value of the building and began discussion and planning for a capital campaign. The 
CCSC Board of Directors recently approved the recommendation to launch A Time to Build Capital 
Campaign to fund the development of a new building to integrate and grow CCSC services far into the 
future.  The future vision is focused on serving more families and individuals in need and providing for 
greater integration of programs, resulting in greater impact and efficiencies.

After months of planning, we are embarking on A Time to Build Capital Campaign to build a facility 
necessary for CCSC to accomplish this goal.  We are focused on people and serving them fully, and this 
new building will make this vision possible.

Serve More and Serve Better through a New Facility

Our vision provides for growth and enhancement in the following areas:
• Integration of the emergency services and employment programs
• Expansion of vocational training initiatives
• Increased impact guiding clients to achieve goals, such as completing a GED program, becoming 

banked, budgeting more effectively and more
• Collaboration space for other nonprofit organizations
• Greater volunteer engagement
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O N E  C L I E N T ’ S  S T O R Y  O F  A  N E W  L I F E

Jacques Story

Every year, there are thousands who are touched and transformed by the work of CCSC, 
its church partners, and volunteers.   Jacques’ story is one example of a troubled life 
transfigured into a life of self-confidence and self-sufficiency.  Jacques’ young life was 
on a downward trajectory, possibly even pointed toward prison.  His life was literally 
turned around when he made his way to CCSC with the help of CCSC-affiliated 
Sharpstown Baptist Church.  Homeless and hungry, Jacques received a gift of food 
through Emergency Services-Central.  He then took advantage of JobNet’s services 
which prepared him for his job search.  Clothed with articles from the Sunshine Resale 
Shop, Jacques interviewed and earned a part-time position with a major retailer.  
Grateful to CCSC and ready for a new life, he applied to and was accepted into the 
Gary Jobs Corps nurse’s aide program, which will propel him forward into a secure 
financial future. 

Poverty takes many forms and is rarely simple. CCSC, with its programs and 
volunteers, provides individualized service for each person. Ultimately, this campaign 
is about people and ensuring our ability to continue to help each person or family 
entering our door, day after day, year after year.  
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F U T U R E  F A C I L I T Y
Renderings are a work in progress

11

The building will be approximately 27,000 square feet and serve as a new headquarters 
and service facility for CCSC.



A  T I M E  T O  B U I L D  O B J E C T I V E S
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Facility: Architectural and  Construction $9,000,000
Includes Soft Costs, Engineering, Fundraising, Bridge Financing,                                   
Program  Relocation, and Furnishings and Fixtures 

Purchase of  land at 3221 Marquart $1,000,000

Contingency $1,000,000

Maintenance /Reserve Fund $3,000,000

Project Total $14,000,000



O U R  P A R T N E R S

Bellaire United Methodist Church
Bering Drive Church of Christ
Bethany Christian Church
Christ the King Lutheran Church
Christ Church Presbyterian
Covenant Church
Faith Lutheran Church
First Christian Church
First Evangelical Lutheran Church
First Seventh Day Baptist Church
Grace United Church of Christ
Holy Ghost Catholic Church
Houston International Seventh-day 

Adventist Church
Kindred Church
Pathways Church of Houston
Pilgrim Lutheran Church
Rice Temple Baptist Church
River Oaks Baptist Church
Sharpstown Baptist Church
Southwest Presbyterian Church
St. Andrew’s Presbyterian Church 

Matthew 25:31-40

31 “When the Son of Man comes in his glory, and all the angels with him, then he will sit on his glorious throne. 32 Before him 
will be gathered all the nations, and he will separate people one from another as a shepherd separates the sheep from the 
goats. 33 And he will place the sheep on his right, but the goats on the left. 34 Then the King will say to those on his right, 
‘Come, you who are blessed by my Father, inherit the kingdom prepared for you from the foundation of the world. 35 For I was 
hungry and you gave me food, I was thirsty and you gave me drink, I was a stranger and you welcomed me, 36 I was naked and 
you clothed me, I was sick and you visited me, I was in prison and you came to me.’ 37 Then the righteous will answer him, 
saying, ‘Lord, when did we see you hungry and feed you, or thirsty and give you drink? 38 And when did we see you a stranger 
and welcome you, or naked and clothe you? 39 And when did we see you sick or in prison and visit you?’ 40 And the King will 
answer them, ‘Truly, I say to you, as you did it to one of the least of these my brothers,[a] you did it to me.’

Beyond an annual financial commitment, our partners are a source of volunteers for CSCC programs as well as 
being resources for food donations, child sponsorships and clothing collections.
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St. Anne Catholic Community
St. Francis of Assisi Catholic Church
St. John the Divine Episcopal Church
St. Luke’s Presbyterian Church
St. Luke’s United Methodist Church
St. Mark’s Episcopal Church
St. Martin’s Episcopal Church
San Mateo Episcopal Church
St. Michael Catholic Church
Saint Paul Presbyterian Church
St. Peter Claver Catholic Church
St. Philip Presbyterian Church
St. Stephen’s Episcopal Church
St. Theresa Catholic Church
St. Thomas’ Episcopal Church
St. Vincent de Paul Catholic Church
WatersEdge Community Church
West End Church
West University Baptist Church
West University United Methodist Church
Westminster United Methodist Church



Michelle Shonbeck
Executive Director
mshonbeck@ccschouston.org
713.961.3993 (ext: 202)  

Kelly Finkenbinder
Development Director
kfinkenbinder@ccschouston.org
713.961.3993 (ext: 207) 

C O N T A C T  U S

Traci Bocock
Major Gifts Officer
tbocock@ccschouston.org
713.961.3993 (ext:217)
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Graduates of Martha’s Way (a vocational training program) are ready to launch their small business.
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